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WIND AND HAIL DAMAGE INSPECTION GUIDE FOR HOMEOWNERS
[bookmark: _cjukq7fx4pbt]Safety First
Before starting any inspection:
· Wait until the storm has fully passed and the area is safe.

· Watch for downed power lines, broken glass, or loose debris.

· Do not climb on the roof — use binoculars or take photos from a distance.

· Wear sturdy shoes, gloves, and eye protection if you must go outside.

· If you suspect major structural damage, evacuate and contact professionals immediately.
Step-by-Step Home Inspection
Inspect your home systematically — starting outside and working your way in. The goal is to gather clear visual evidence and notes of any damage that may support your insurance claim.
[bookmark: _80nime9q8yl3]
[bookmark: _wa2n0mig7onp]1. Exterior Ground-Level Inspection
[bookmark: _xh3ff5uh2ved]Focus: Identify visible storm damage around your property.
[bookmark: _xh3ff5uh2ved]Check for:
· [bookmark: _xh3ff5uh2ved]Debris impact: Fallen branches, flying debris, or tree limbs that may have hit your house.

· [bookmark: _xh3ff5uh2ved]Siding damage: Look for dents, cracks, punctures, or areas where siding panels have come loose.

· [bookmark: _xh3ff5uh2ved]Gutters and downspouts: Dents, loosened joints, or missing sections (hail often leaves circular marks).

· [bookmark: _xh3ff5uh2ved]Windows and doors: Cracked glass, damaged seals, or dented frames.

· [bookmark: _xh3ff5uh2ved]Paint chipping: Small circular spots can indicate hail impact.

· [bookmark: _xh3ff5uh2ved]Outdoor structures: Check fences, sheds, decks, and mailboxes for breaks or dents.
[bookmark: _gesag5x9e2a3]Photo Tip: Take close-up photos of damaged areas and wide-angle shots showing their location relative to your home.
[bookmark: _s7r6a0bn4ycr]2. Roof Inspection (From the Ground or Drone)
[bookmark: _xh3ff5uh2ved]Focus: Look for wind or hail impacts without climbing up.
[bookmark: _xh3ff5uh2ved]Check for:
· [bookmark: _xh3ff5uh2ved]Missing, lifted, or curled shingles.

· [bookmark: _xh3ff5uh2ved]Dark spots or bruising on shingles (often circular marks from hail).

· [bookmark: _xh3ff5uh2ved]Granule loss — look for piles of black shingle granules in gutters or near downspouts.

· [bookmark: _xh3ff5uh2ved]Metal components: Dents on roof vents, flashing, gutters, or skylight frames.

· [bookmark: _xh3ff5uh2ved]Loose ridge caps or flashing around chimneys and vents.
[bookmark: _n9ahqmsumjq6]Pro Tip: If damage appears significant or widespread, call a licensed roofing contractor or public adjuster to perform a detailed roof inspection.
[bookmark: _hdbsk1draxnp]3. Attic and Ceiling Inspection
[bookmark: _xh3ff5uh2ved]Focus: Detect leaks or water intrusion caused by roof or siding damage.
[bookmark: _xh3ff5uh2ved]Check for:
· [bookmark: _xh3ff5uh2ved]Water stains or damp insulation in the attic.

· [bookmark: _xh3ff5uh2ved]Dark patches, peeling paint, or bubbling on ceilings or upper walls.

· [bookmark: _xh3ff5uh2ved]Dripping sounds or musty odors, especially near vents or light fixtures.
[bookmark: _m76l8skl1gzm]Photo Tip: Photograph any water stains, noting their location and date.
[bookmark: _wncrvr47a4ha]4. Interior Room Inspection
[bookmark: _xh3ff5uh2ved]Focus: Identify water damage or drafts caused by exterior damage.
[bookmark: _xh3ff5uh2ved]Check:
· [bookmark: _xh3ff5uh2ved]Ceilings and walls for water rings, paint peeling, or warping.

· [bookmark: _xh3ff5uh2ved]Windows and doors for air leaks, moisture buildup, or cracked seals.

· [bookmark: _xh3ff5uh2ved]Floors and carpets near exterior walls for dampness.

· [bookmark: _xh3ff5uh2ved]Attic access panels and vents for dripping or residue.
[bookmark: _iosulsgi2oyv]Documentation Tip: Write short notes describing where and when you first noticed the damage.
[bookmark: _plahav40ayvq]5. Outdoor Equipment & Property
[bookmark: _xh3ff5uh2ved]Focus: Don’t forget other exposed items.
[bookmark: _xh3ff5uh2ved]Inspect:
· [bookmark: _xh3ff5uh2ved]Air conditioning units for bent fins or dents.

· [bookmark: _xh3ff5uh2ved]Solar panels, satellite dishes, and light fixtures for cracks or dents.

· [bookmark: _xh3ff5uh2ved]Vehicles, mailboxes, or outdoor furniture for visible hail impact marks.

· [bookmark: _qdbehary9y9b]Fences and decks for chipped paint, splintering, or leaning posts.
[bookmark: _xh3ff5uh2ved]Photo & Documentation Checklist for Homeowners

	Area
	What to Photograph
	Notes

	Roof
	Missing shingles, hail dents, flashing
	Capture at least one overview photo

	Siding
	Cracks, holes, paint chips
	Include ruler or object for scale

	Gutters & Downspouts
	Dents, granule buildup
	Take photos from multiple angles

	Windows & Doors
	Cracks, damaged seals
	Note wind direction during storm

	Interior
	Ceiling stains, wet spots
	Label each room in your notes

	Yard & Surroundings
	Fallen trees, damaged fences
	Include debris in frame if possible


[bookmark: _lj6knyb1b4ys]Tip: Save all photos in a labeled folder (e.g., “WindHail_Inspection_2025_10_27”) and back them up online.
[bookmark: _ft64mh3lkp1g]Filing Your Insurance Claim
1. [bookmark: _a5ab4v4nsam3]Notify your insurance company promptly.

· [bookmark: _a5ab4v4nsam3]Provide your name, policy number, and storm details.

2. [bookmark: _a5ab4v4nsam3]Share your documentation.

· [bookmark: _a5ab4v4nsam3]Include inspection notes, dated photos, and repair estimates.

3. [bookmark: _a5ab4v4nsam3]Request a professional inspection.

· [bookmark: _a5ab4v4nsam3]The insurer may send an adjuster to verify damage.

4. [bookmark: _a5ab4v4nsam3]Consult a public adjuster (optional).

· [bookmark: _a5ab4v4nsam3]A public adjuster can help ensure all damage is properly documented and valued.
[bookmark: _pglshfwbqku5]Keep a record of every phone call, email, or estimate related to your claim.
[bookmark: _b80uelvgol67]
[bookmark: _nag6j9k1ov0y]
[bookmark: _6gynze2rwi8m]Temporary Repairs
[bookmark: _a5ab4v4nsam3]To prevent further damage:
· [bookmark: _a5ab4v4nsam3]Cover broken windows or exposed roofs with tarp or plastic sheeting.

· [bookmark: _a5ab4v4nsam3]Remove dangerous debris from around your home.

· [bookmark: _gv3pe8pjzwus]Keep receipts for materials and emergency repairs — your insurer may reimburse you.
[bookmark: _rx2dqnge4h9b]When to Call a Professional
[bookmark: _a5ab4v4nsam3]Call a professional if:
· [bookmark: _a5ab4v4nsam3]The roof is unsafe to access or the damage looks extensive.

· [bookmark: _a5ab4v4nsam3]You notice structural movement, sagging, or cracks.

· [bookmark: _a5ab4v4nsam3]There’s significant water intrusion into your home.

· [bookmark: _a5ab4v4nsam3]You need help with claim documentation or insurance communication.
[bookmark: _a5ab4v4nsam3]Recommended professionals:
· [bookmark: _a5ab4v4nsam3]Roofing contractor

· [bookmark: _a5ab4v4nsam3]Public adjuster

· [bookmark: _zbw32m9gpqk4]Licensed home inspector
[bookmark: _a5ab4v4nsam3]Homeowner Inspection Checklist

	Task
	Completed (Yes/No)

	Conducted ground-level inspection
	

	Inspected roof (from ground or drone)
	

	Checked attic for leaks
	

	Inspected ceilings and walls
	

	Documented all damages with photos
	

	Filed or prepared insurance claim
	

	Made temporary repairs
	

	Contacted professionals as needed
	


[bookmark: _c93mc2mibcu0]Wind and hail can cause both visible and hidden damage. Acting quickly to document and report it helps you protect your home, prevent further issues, and support your insurance claim.
[bookmark: _qwhgcsriqqzl]If you’re unsure about the full extent of damage, reach out to a professional for a thorough evaluation.

