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STORM RECOVERY AND SAFETY GUIDE FOR HOMEOWNERS
[bookmark: _cjukq7fx4pbt]1. Prioritize Safety First
Before inspecting your home or beginning any cleanup, make sure you and your family are safe.
[bookmark: _fga9q6g0o05r]Safety Precautions:
· Wait for the all-clear from local authorities before returning home.

· Avoid downed power lines and report them to your utility company immediately.

· Do not wade through floodwaters. They may contain sharp objects, sewage, or live electrical currents.

· Check for gas leaks. If you smell gas or hear a hissing sound, evacuate immediately and contact your gas provider.

· Use flashlights, not candles. Open flames can ignite gas or flammable vapors.

· Be cautious of structural damage. If walls, ceilings, or floors look unstable, stay out until a professional confirms the structure is safe.
Tip: Keep children and pets away from damaged or flooded areas until your home is deemed safe.
2. Protect Your Property
If it’s safe to do so, take temporary measures to prevent further damage while waiting for professional help or your insurance adjuster.
[bookmark: _dd4fs0b12ro1]Temporary Protection Steps:
· Cover broken windows with plywood or plastic sheeting.

· Place tarps over roof openings to keep out rainwater.

· Move undamaged items and valuables to a safe, dry location.

· Turn off electricity at the main breaker if there’s water damage.

· Keep receipts for materials and emergency repairs — these may be reimbursable.
Tip: Take “before and after” photos of any temporary fixes for your claim documentation.
[bookmark: _hrndhl7z79lb]3. Document the Damage Thoroughly
Detailed documentation is essential to support your insurance claim.
[bookmark: _w0mhbroglqwa]How to Document:
1. Take clear photos and videos of all affected areas — interior and exterior.

2. Include every room and item that’s damaged, even minor ones.

3. Create a written inventory listing damaged items, approximate value, and purchase date.

4. Save all receipts for cleanup, repairs, and temporary housing.

5. Do not discard damaged items until your adjuster has inspected them.
Tip: Keep digital copies of all documentation in cloud storage or email for safekeeping.
[bookmark: _ogeknfjzba2d]4. Contact Your Insurance Company
[bookmark: _4d6oejhyug0s]Initial Claim Steps:
· Notify your insurance company as soon as possible.

· Provide your policy number, contact information, and a brief summary of the damage.

· Ask about claim filing deadlines and required forms.

· Request an adjuster inspection and take note of the scheduled date.

· Keep a claim diary — record every conversation, date, and name of representatives.
Tip: Before agreeing to the insurance estimate, consult a public adjuster to ensure you receive the full value of your claim.
[bookmark: _z5oxdmzfftnr]5. Begin Cleanup Safely
[bookmark: _qtgrfjd0a0wq]Cleanup Guidelines:
· Wear protective gear — gloves, boots, masks, and long sleeves.

· Avoid contact with mold or standing water.

· Ventilate your home during cleanup.

· Use a bleach solution (1 cup bleach per gallon of water) to disinfect non-porous surfaces.

· Dispose of items that cannot be cleaned or dried within 48 hours (e.g., carpets, mattresses, insulation).

· Keep children and pets away from the cleanup area.
Tip: If the cleanup feels overwhelming, contact licensed restoration professionals.
	Type of Professional
	Role

	Public Adjuster
	Represents your interests in the insurance claim process to ensure fair compensation.

	Contractor or Roofer
	Provides repair estimates and performs structural repairs.

	Water/Mold Remediation Specialist
	Handles water extraction, drying, and mold prevention.

	Electrician/Plumber
	Inspects and repairs essential systems safely.


Tip: Always verify licenses and references before hiring contractors.
[bookmark: _lshdu0bdlgjv]6. Manage Emotional and Financial Recovery
Recovering from storm damage can be emotionally draining.
· Reach out to local disaster assistance programs (FEMA, Red Cross, community aid).

· Contact your mortgage company if your home is uninhabitable — payment deferrals may be available.

· Save all paperwork related to financial transactions, insurance, and repairs.

· Stay connected with family, friends, and neighbors for support.
Tip: Take care of your emotional well-being — stress and exhaustion are common after disasters.

